Precision Protection Plans — Terms and Conditions

Effective [Insert Date]

These Terms and Conditions outline the scope, inclusions, exclusions, and payment arrangements for
Precision Pest Control’s Home Protection Plans.

Our goal is to make pest management transparent, reliable, and stress-free for every homeowner.
Please read them carefully before proceeding with your selected plan.

TERMS AND CONDITIONS

Part A: General Terms and Conditions

Part B: Home Protection Plan Specific Terms
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Part A: General Terms and Conditions

1. INTRODUCTION
11 These Terms and Conditions (“Agreement”) apply to all Home Protection Plans (“Plans”) provided
by Precision Pest Control Pty Ltd (“Precision Pest Control”, “we”, “our”, “us”) to the customer (”you”,
“your”) at the residential property specified in your agreement (“Service Address”).
1.2 Precision Pest Control offers two subscription-based Home Protection Plans designed to provide
year-round pest management and peace of mind:
 Precision Silver Plan — $35/month ($420/year + GST)
e Precision Gold Plan — $55/month ($660/year + GST)
1.3 Each plan is billed according to the payment terms outlined in Section 5 below.
By signing up for a Home Protection Plan, you acknowledge and agree to the terms outlined in this
document.

2. SERVICE ELIGIBILITY
2.1 Our Home Protection Plans (Silver and Gold) are available only for standalone residential homes.
2.2 These Plans are not available for:
e Units, apartments or townhouses
e Commercial or business premises
If you reside in one of these property types, please contact us for a suitable one-off treatment.

3. SERVICE PERIOD AND FREE SERVICE CONDITIONS

3.1 The Plan includes an initial treatment and a 12-month service-free period, during which
retreatments for covered pests are available at no extra cost, subject to these terms.

3.2 A maximum of three (3) service visits per 12-month period are included under the free service
period.

3.3 Additional visits may incur further charges and will be quoted prior to service.

4. CUSTOMER RESPONSIBILITIES
41 You must:
e Follow all hygiene, housekeeping and property maintenance recommendations provided by
your Precision Pest Control technician
e Avoid disturbing treated areas (including through cleaning, renovations, or introducing
untreated or infested materials)
e Notify Precision Pest Control of any pest activity during your service-free period
4.2 Failure to follow technician advice may void your free service period and any applicable warranties.
4.3 For flea and tick control, all pets at the premises must be regularly treated and free of parasites.

5. PAYMENT TERMS
5.1 You agree to pay all plan fees monthly in advance, via direct debit or another authorised method:
¢ $35/month for the Precision Silver Plan or
e $55/month for the Precision Gold Plan
5.2 A valid payment method must be established before the first service is carried out.
5.3 Add-ons for excluded pests require one-off payments, due prior to or at the time of service:
e German Cockroaches: $149
¢ Fleas & Ticks: $149
e Rodent Monitoring/Baiting: From $99 (includes up to 2 bait stations; additional quoted as
needed)
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5.4 If your payment method fails, we reserve the right to:
e Suspend your plan
e Cancel your plan
e Recover outstanding amounts including any recovery costs incurred

6. LIABILITY AND LIMITATIONS
6.1 Treatments may be rendered ineffective by factors outside our control, including but not limited to:
e Disturbance of treated areas
e Building works or renovations
e Untreated or infested materials introduced to the premises
6.2 We are not liable for any indirect or consequential loss. Our liability is limited, to the extent permitted
by law, to re-providing the service or refunding the applicable portion.

7. PLAN TERM AND CANCELLATION

7.1 Commencement and Minimum Term
This Agreement begins on [when you make your first payment] for a Home Protection Plan
(“commencement Date”) and continues until cancelled in writing by you or by Precision Pest
Control (“we”, “our”, “us”). Each Plan has a minimum 12-month term starting from the
Commencement Date.

7.2 Early Cancellation
If you cancel your plan before the end of the initial 12-month term, you must pay the remaining
balance of any unpaid monthly fees for the rest of that term. This early-termination fee is a genuine
pre-estimate of Precision Pest Control’s loss, as the Plan pricing includes upfront service, setup,
administration, and support costs incurred at the start of your subscription.

7.3 Continuation After 12 Months
After the initial 12-month term, your plan will automatically continue on a rolling monthly basis
unless cancelled in writing by you. You may cancel at any time after the first 12 months without
penalty.

7.4 Cancellation by Precision Pest Control
We may cancel your plan if payments are not maintained, if safety issues arise, or if access is
repeatedly denied. We will provide written notice before cancellation unless urgent circumstances
require immediate termination. Precision Pest Control may also discontinue your plan after the
initial term by written notice.

If you move to a new address that is ineligible for coverage under the Home Protection Plan such as
a unit, apartment, townhouse, or commercial property as outlined in Section 2.2 Precision Pest
Control reserves the right to cancel your plan.

8. TRANSFER OF SUBSCRIPTION PLAN SERVICES

8.1 Moving to a New Property
If you move to a new home, you may request to transfer your Home Protection Plan to your new
address. To arrange this, please contact Precision Pest Control by phone on 1300 655 524 or by
email prior to your move.

Transfers are subject to an assessment of the new property, including size, layout, and pest risk
factors. Precision Pest Control reserves the right to adjust the plan type, pricing, or service
requirements if the new property requires additional treatment time or complexity compared to the
original Service Address.

PRECISION /// 4m
PEST CONTROL |\ \\ ¥

Page 3



Precision Protection Plans — Terms and Conditions

8.2 Continuation of Term
When your Plan is transferred to a new Service Address during the initial 12-month term, the
remainder of that 12-month term will continue to apply at the new address. The term does not
restart or reset.

8.3 Multiple Transfers
If you request more than one transfer within the initial 12-month term, each additional transfer will
be treated as a new plan with a new Commencement Date and a new 12-month term.

8.4 Eligibility of New Property Transfers
Are available only if the new Service Address is a standalone residential home within a Precision
Pest Control service area. If the new property is outside our service regions or ineligible (e.g. unit,
apartment, or commercial premises), the Plan cannot be transferred and will be cancelled in
accordance with Section 7.
Precision Pest Control may also decline a transfer or require a revised plan if the new property is
significantly larger, more complex, or presents a higher pest risk profile than the original Service
Address.

9. PRIVACY

9.1 Your personal and payment information will be managed in line with our Privacy Policy and relevant
data protection laws.

10. CONTACT

Precision Pest Control Pty Ltd
Phone: 1300 655 524
Website: www.precisionpestcontrol.com.au
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Part B: Home Protection Plan Specific Terms

1. SERVICE SCOPE
1.1 Services under this Plan apply only to pests and areas defined in your agreement.
1.2 Any additional pest activity not covered may require separate, chargeable treatment.

2. PEST EXCLUSIONS
Unless otherwise specified or an add-on is purchased, the following pests are excluded:

Pest Type Exclusion Notes

Cockroaches German cockroaches excluded unless add-on purchased
Rodents Excluded unless Rodent Monitoring/Baiting add-on purchased
Fleas & Ticks Excluded unless Flea & Tick add-on purchased

Bees All species excluded

spiders Excludes ground-dwelling species (funnel-web, trapdoor, mouse, wolf, huntsman,

jumping)
Ants Excludes red imported fire ants, carpenter ants, funnel ants
Wasps Excludes mud daubers
Lice Excludes head and body lice
Moths Excludes fabric moths
Other Native or declared pest species excluded

3. ADDITIONAL TREATMENTS
3.1 If pest activity is reported during the service-free period, we may:

e Recommend monitoring for a period before retreatment

e Offer treatment if it meets the Plan terms and pest type coverage
3.2 Treatments for non-covered pests are subject to a separate quote.

4. CONDITIONS OF SERVICE FREE PERIOD
41 The service-free period is valid only when you:
e Have paid all amounts due
e Comply with technician recommendations
e Allow reasonable access to your property
4.2 Failure to meet any of these conditions may void the service free period.

5. DEFINITIONS

Plan: The subscription-based pest treatment service provided by Precision Pest Control
Free service period: 12-month timeframe for return treatments, subject to plan coverage
Add-on: Optional upgrade for excluded pests

Service Address: The residential property covered by the plan

By proceeding with the Precision Protection Plan, you confirm that you have read, understood and
agree to these Terms and Conditions.
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